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"8&&')*+!
U! b,')(I.1#!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!P!

P! "#!%05-#H-#!2.!&).-!#-!2.!-,@=!&).-!2'I+-!#5!M,)5%#!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!c!

PGU! K5-,02.%-+05!).!-,@=!&).-!2'I+-!9/D*:!d!.5!(),%&'!5)+==)5-!%05%#5-,'!=.,!1#!%_.,!

2#!;,+5%+;).H!%#5-,#=!.,I)+5=!2#5=#=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!c!

PGP! *#=!I#=0+5=!#5!2'I+-=!#5!%,0+==)5%#!#H;05#5-+#11#!5'%#==+-)5-!1#!2'>#10;;#(#5-!2#!

,'=#).H!%);+11)+,#!#5!/,@=!D).-!*'I+-!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!e!

PGQ! f5!2';10+#(#5-!2.!/,@=!D).-!*'I+-!#5!;&)=#!23)%%'1',)-+05!#5!M,)5%#!GGGGGGGGGGGGGGGGGGGGGGGGGGGG!US!

Q! "#!2+)650=-+%!5.(',+8.#!-#,,+-0,+)1!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!UP!

QGU! f5#! 0??,#! 4*$"! 2';10\'#! =.,! 13#5=#(I1#! 2#=! %#5-,).H! -'1';&05+8.#=! ()+=! .5!

5+>#).!2#!=#,>+%#!&'-',06@5#!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!UP!

QGP! <5!%0(;1'(#5-!2#!1)!%0.>#,-.,#!)*$"A!13<.,#!2+=;0=#!23.5!,'=#).!g+J)H!'-#52.!

8.+A!)>#%!1#=!2+=;0=+-+?=!(+=!#5!_.>,#!=.,!1#!=)-#11+-#A!;#,(#--#5-!.5#!%0.>#,-.,#!&).-!2'I+-!

X!USSh!UW!

QGQ! "3#H;,#==+05! 2#! 1)! %05%.,,#5%#A! ).! -,)>#,=! 2.! 2'6,0.;)6#A! ;,0%&#! 2#=! 5+>#).H!

0I=#,>'=!=.,!1#=!-#,,+-0+,#=!;1.=!.,I)+5=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!Ue!

QGY! "#=!,'=#).H!#-!+5?,)=-,.%-.,#=!(0I+1+=)I1#=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!UT!

QGYGU! "#=!,'=#).H!2#=!0;',)-#.,=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!PS!

QGYGP! "#=!+5?,)=-,.%-.,#=!(0I+1+=)I1#=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!PP!

QGV! <-)-!2#=!1+#.H!2#=!+5+-+)-+>#=!;.I1+8.#=!10%)1#=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!PY!

QGVGU! "#=! ,'=#).H!23+5+-+)-+>#!;.I1+8.#! =.,! 1#!2';),-#(#5-!2#! 13<.,#!05-! ?)>0,+='! 1#!

2'6,0.;)6#!#-!%05=-+-.#5-!1#!=0%1#!23.5!,'=#).!2#!%011#%-#!/D*!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!PY!

QGVGP! "3+5-#,>#5-+05! ;.I1+8.#! =.,! 1#=! ,'=#).H! 2#! %0((.5+%)-+05=! '1#%-,05+8.#=! )!

;#,(+=! ).! 2';),-#(#5-! 2#! 13<.,#! 2#! 1+(+-#,! 1#=! '%),-=! )>#%! 1#=! 2';),-#(#5-=! ;1.=!

.,I)+5=!#5!()-+@,#!2#!&).-!2'I+-!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!Pc!

Y! "#=!;,0`#-=!/,@=!D).-!*'I+-!2#=!0;',)-#.,=!;,+>'=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!QS!

V! ")! ;,)-+8.#! /KB! 2#=! 2+??',#5-=! )%-#.,=! 2.! -#,,+-0+,#A! #-! 1#=! )--#5-#=! #5! ()-+@,#! 2#!

2'>#10;;#(#5-!2.!-,@=!&).-!2'I+-!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!QP!

VGU! 45)1\=#!2#=!I#=0+5=!#-!2#=!.=)6#=!#5!()-+@,#!2#!/KB!;),!%)-'60,+#!23.=)6#,=!GGGGGGGGGGGGGGGGGG!QP!

VGUGU! 45)1\=#!2#=!I#=0+5=!#-!2#=!.=)6#=!6,)52!;.I1+%!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!QP!

VGUGP! 45)1\=#!2#=!I#=0+5=!#-!2#=!.=)6#=!;,0?#==+055#1=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!QW!

VGUGQ! 45)1\=#!2#=!I#=0+5=!#-!2#=!.=)6#=!2#=!)%-#.,=!;.I1+%=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!QT!

VGP! 45)1\=#!;,0=;#%-+>#!2#=!I#=0+5=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!YT!

VGPGU! i#=0+5=!;,0=;#%-+?=!Z!L,)52!;.I1+%!]!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!YT!
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VGPGP! i#=0+5=!;,0=;#%-+?=!Z!<5-,#;,+=#=!]!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!VT!

VGPGQ! i#=0+5=!;,0=;#%-+?=!j<-)I1+==#(#5-=!b.I1+%=3!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!ce!

VGQ! 45)1\=#! %0(;),'#! 2#=! I#=0+5=! #-! 2#=! ;#,=;#%-+>#=! 2#! 2';10+#(#5-! #5! ,'=#).H! #-!

=#,>+%#=!&).-!#-!-,@=!&).-!2'I+-!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!WT!

c! <-)-!2#=!1+#.H!2#=!=-,)-'6+#=!23)('5)6#(#5-!5.(',+8.#!2#=!)%-#.,=!;.I1+%=!10%).H!GGGGG!eV!

cGU! ")!=-,)-'6+#!2#!B0&',#5%#!C'6+05)1#!9$BkC47:!D).-#E70,()52+#!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!eV!

cGP! "#!PWc!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!ec!

cGQ! "#=!;,+5%+;)1#=!+5+-+)-+>#=!#-!,'?1#H+05=!;0,-'#=!;),!1#=!<bBK!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!eW!

W! "#=!0I`#%-+?=!,#-#5.=!;0.,!1#!-#,,+-0+,#!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!TP!

WGU! "#=!6,)52=!;,+5%+;#=!)\)5-!6.+2'!13'1)I0,)-+05!2#=!=%'5),+0=!2.!$*47!GGGGGGGGGGGGGGGGGGGGGGGGGGGG!TP!

WGP! *#=%,+;-+05!2#=!)%-+05=!2.!$*47!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!TQ!

WGPGU! 4%-+05!U!d!4%%0(;)65#,!1#=!0;',)-#.,=!;,+>'=!2)5=!1#.,=!2';10+#(#5-=!#5![05#!

4JKK! TY!

WGPGP! 4%-+05!P!d!B0(;1'-#,!1#!,'=#).!2#!%011#%-#!X!13'%&#11#!2';),-#(#5-)1#!GGGGGGGGGGGGGGGGGGGGGGGGGG!TY!

WGPGQ! 4%-+05!Q!d!4('1+0,#,!1#!5+>#).!2#!=#,>+%#!&).-!2'I+-!2.!2';),-#(#5-!GGGGGGGGGGGGGGGGGGGGGGGGGG!TW!

WGPGY! 4%-+05!Y!d!)('5)6#,!;,06,#==+>#(#5-! 1#!2';),-#(#5-!#5!/D*!#5! 1+#5!)>#%! 1#=!

%011#%-+>+-'=!10%)1#=!90I`#%-+?!WSh:!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!TW!

WGPGV! 4%-+05!V!d!6'5',)1+=#,!1#!/D*!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!TT!

WGQ! B)1#52,+#,!#-!),-+%.1)-+05!#5-,#!1#=!2+??',#5-#=!)%-+05=!2.!$*47!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!TT!

e! J02'1+=)-+05!'%050(+8.#!#-! ?+5)5%+@,#!2';10+#(#5-!2.!-,@=!&).-!2'I+-!=.,! 1#! -#,,+-0+,#!

2';),-#(#5-)1!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!USU!

eGU! J02'1+=)-+05!2#=!%0l-=!M//D!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!USU!

eGP! C);;#1! 2#=! +5>#=-+==#(#5-=! 5'%#==)+,#=! X! 1)! ,')1+=)-+05! 23.5! ;,0`#-! Z!/,@=! &).-!

2'I+-!]!USY!

eGQ! "#=!(0I+1+=)-+05=!#5!?+5)5%#(#5-!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!USY!

eGY! "#=!,#>#5.=!;0-#5-+#1=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!USc!

T! "#=!(05-)6#=!`.,+2+8.#=!#-!1#=!=-,.%-.,#=!2#!;0,-)6#!#5>+=)6#)I1#=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!USe!

TGU! "#=!(05-)6#=!`.,+2+8.#=!#5>+=)6#)I1#=!;0.,!1#!;,0`#-!/D*!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!USe!

TGUGU! "#! %)2,#! `.,+2+8.#!d! )5)1\=#!2#=! %05-,)+5-#=! ,'=.1-)5-!2#! 13),-+%1#!"G! UYPVEU!2.!

BLB/! USe!

TGUGP! "#=!(05-)6#=!%05-,)%-.#1=!#5>+=)6#)I1#=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!USe!

TGUGQ! $\5-&@=#!#-!,#%0(()52)-+05=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!UUY!

TGP! "#=!=-,.%-.,#=!2#!;0,-)6#!#5>+=)6#)I1#=!;0.,!1#!;,0`#-!/D*!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!UUc!

TGPGU! "#! %)2,#! `.,+2+8.#!d! )5)1\=#!2#=! %05-,)+5-#=! ,'=.1-)5-!2#! 13),-+%1#!"G! UYPVEU!2.!
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BLB/! UUc!

TGPGP! "#=!=-,.%-.,#=!2#!;0,-)6#!#5>+=)6#)I1#=!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!UUc!

TGPGQ! C#%0(()52)-+05=!#-!&\;0-&@=#=!2#!?+5)5%#(#5-!GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG!UUW!
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6 E+!#8/,+F,+!(-!$'-,!+,!(-!,*G9!$'-,!(%7),!+/!H*'/#+!

6I? J/,*8(-#,)8/!'-!,*G9!$'-,!(%7),!:KL2?>!M!-/!&'*#$%!/')99'/,!
#8/#+/,*%!9-*!4+!#N-*!(+!3*)/#)3'-F!#+/,*+9!-*7')/9!(+/9+9!

"3#5,+%&+==#(#5-!2#=!%05-#5.=!).2+0>+=.#1=!#-! 1#!2'>#10;;#(#5-!2#=!.=)6#=!#-!=#,>+%#=!=.,!

K5-#,5#-! 5'%#==+-#5-! ).! %0.,=! 2#! 1)! ;,0%&)+5#!

2'%#55+#!1#!2';10+#(#5-!2#!50.>#).H!,'=#).H!X!

-,@=! &).-! 2'I+-! #5! ?+I,#! 0;-+8.#! `.=8.3).!

20(+%+1#! 2#=! )I055'=G! *'`X! I+#5! #56)6'! 2)5=!

;1.=+#.,=! ;)\=! #5! 4=+#! 9;,+5%+;)1#(#5-! ).!

m);05! #-! #5! B0,'#:A! %#! (0.>#(#5-! 2'I.-#! #5!

<.,0;#G!<5!M,)5%#A!1#=!;,+5%+;).H!0;',)-#.,=!2#!

134*$"!#-!2.!%nI1#!+5>#=-+==#5-!2#;.+=!;1.=+#.,=!

(0+=! 2)5=! 1)! ?+I,#! X! b),+=! #-! 2)5=! 1#! %_.,! 2#=!

;,+5%+;)1#=!)6610(',)-+05=G!!

"#! 50(I,#! 23)I055#(#5-=! X! .5! =#,>+%#! -,@=!

&).-!2'I+-!#=-!#5%0,#!1+(+-'!d!).!QU!(),=!PSUPA!1#!

50(I,#! -0-)1! 23)I055#(#5-=! -,@=! &).-! 2'I+-A!

-0.=! 0;',)-#.,=! #-! -0.-#=! -#%&50106+#=!

%05?052.#=A!=3'1@>#!X!=?C!OOOA!;),(+!1#=8.#1=!d!

E <5>+,05! PPS!SSS! )I055'=! ).H! 0??,#=! 2#!

-,@=!&).-!2'I+-!#5!?+I,#!0;-+8.#!o!!

E <5>+,05! YTV!SSS! )I055'=! ).H! 0??,#=! 2#! -,@=! &).-! 2'I+-! #5! ?+I,#! 0;-+8.#! #-! %nI1#!

%0)H+)1!o!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

?! K1!53#H+=-#!;)=!2#!2'?+5+-+05!50,()1+='#!2.! -#,(#! -,@=!&).-!2'I+-G!*)5=! %#!20%.(#5-A!50.=! %05=+2',05=!8.3.5!

,'=#).!-,@=!&).-!2'I+-!20+-!^-,#!%);)I1#!23)%&#(+5#,!.5!=#,>+%#!23)%%@=!X!K5-#,5#-!)>#%!.5!2'I+-!%,^-#!2#=%#52)5-!

=.;',+#.,!X!VS!JI+-p=!#-!.5!2'I+-!%,^-#!,#(05-)5-!=.;',+#.,!X!V!JI+-p=G!

Nombre d’abonnés [par région, 2009]

Taux de pénétration FTTH  [par région, 2009]

5 500
68 322

Amérique 
latine

Moyen Orient 
et Afrique

Europe

5 601 235 (13,7%)

Amérique 
du Nord

5 706 500 (13,9%)

Asie

29 593 300 (72,2%)

4%

15%15%

24%

29%

41%

Amerique latine
Moyen Orient et Afrique
Europe de l’Ouest 
Europe de l’Est et Centrale
Amérique du Nord
Asie

Sources: IDATE
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b),! )+11#.,=A! 1)! M,)5%#! #=-! #5! )>)5%#! =.,! 1)! 2'?+5+-+05! 2#! =05! %)2,#! ,'61#(#5-)+,#A! 6,n%#! X!

13)20;-+05! 2#! 1)! 10+! 2#! (02#,5+=)-+05! 2#! 13'%050(+#! #-! X! 1)! ,'6.1)-+05! (+=#! #5! ;1)%#! ;),!

134.-0,+-'!X!13'-'!PSSeG!

<5!#??#-A! 1#! %)2,#! ,'61#(#5-)+,#!);;1+%)I1#!>+=#!X!;#,(#--,#!X! -0.=! 1#=!0;',)-#.,=!23+5>#=-+,!

2)5=!1#!-,@=!&).-!2'I+-!#-!=#!%0(;0=#!2#!2#.H!0.-+1=!%0(;1'(#5-)+,#=!d!

E "3)%%@=!).!6'5+#!%+>+1!Z!&0,+[05-)1!]!d!).H!-#,(#=!2#!

1)!2'%+=+05!23)5)1\=#!2#!(),%&'!2.!PV! `.+11#-!PSSeA!

M,)5%#! /'1'%0(! =#! >0+-! +(;0=#,! .5#! 0I1+6)-+05!

23)%%@=! X! =05! 6'5+#! %+>+1A! 2)5=! 2#=! %052+-+05=!

-,)5=;),#5-#=A! 505! 2+=%,+(+5)-0+,#=! #-! X! .5! -),+?!

0,+#5-'! >#,=! 1#=! %0l-=G! ! 4.%.5#! 0I1+6)-+05! 53#=-!

+(;0='#!X!%#!=-)2#!=.,!1)!?+I,#G!

E ")!;),-+#!-#,(+5)1#!Z!>#,-+%)1#!]!2#=!,'=#).H!?+I,#! d!

1)! 10+! 2#! (02#,5+=)-+05! 2#! 13'%050(+#! 9"J<:!

2'?+5+-! .5! %)2,#! ?)>0,)I1#! ).! 2';10+#(#5-! 2#! 1)!

?+I,#A!).!-,)>#,=!2#!2+=;0=+-+05=!;#,(#--)5-!2#!d!

o ?)%+1+-#,! 1#! 2';10+#(#5-! 2#! 1)! ?+I,#! 2)5=! 1)!

;,0;,+'-'!;,+>'#!;),!1#=!0;',)-#.,=!o!

o 1+(+-#,!1#!,+=8.#!2#!(050;01#!10%).H!2)5=!1#=!+((#.I1#=A!X!-,)>#,=!.5!;,+5%+;#!2#!

(.-.)1+=)-+05! 2#! 1)! ;),-+#! -#,(+5)1#A! 205-! 1)! (+=#! #5! _.>,#! #=-! %05?+'#! X!

134CB<b!o!

o ;,'E'8.+;#,!1#=!+((#.I1#=!5#.?=!#5!?+I,#!0;-+8.#G!

- 70-05=! ;),! )+11#.,=! 8.#! 134CB<b! )! ;.I1+'! #5! 2'%#(I,#! PSST! =)! 2'%+=+05! #-! =#=!

,#%0(()52)-+05=! ,#1)-+>#=!).H!(02)1+-'=!2.!2';10+#(#5-!#-!2#! 1O)%%@=!).H! 1+65#=!X!

-,@=!&).-!2'I+-!#5!?+I,#!0;-+8.#!#5![05#=!-,@=!2#5=#=G!!
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- <5!%#!8.+!%05%#,5#!1#=![05#=!(0+5=!2#5=#=A!1#!J+5+=-@,#!2#!13K52.=-,+#A!).!-,)>#,=!2.!

B0((+==),+)-!L'5',)1!X!13K5>#=-+==#(#5-!8.+!;+10-#!1#!L,)52!<(;,.5-A!)!1)5%'!2'I.-!

PSUU! .5! 4;;#1! X! J)5+?#=-)-+05! 23K5-',^-! 23K5>#=-+==#(#5-=! 94JKK:A! ).8.#1! 1#=!

0;',)-#.,=!05-!,';052.!#-!205-!1#=!),I+-,)6#=!05-!'-'!,#52.=!#5!*'%#(I,#!PSUUG!B#-!

4JKK!>+=#!X!+2#5-+?+#,!1#=!-#,,+-0+,#=!=.,!1#=8.#1=!1#=!0;',)-#.,=!=0.&)+-#5-!+5>#=-+,!=.,!

1#.,=!?052=!;,0;,#=G!!

- B0((#!2'%,+-!;1.=!10+5!2)5=!1#!20%.(#5-A!;0.,!1#!2';),-#(#5-!2#!13<.,#A!+1!=3)6+-!2#!

1346610(',)-+05!2.!L,)52!<>,#.H!)+5=+!8.#!1#=!%0((.5#=!2#!"0.>+#,=!#-!2#!q#,505A!

=0+-!#5>+,05!PSh!2#!1)!;0;.1)-+05!2';),-#(#5-)1#G!

"#=!#5`#.H!=05-!+(;0,-)5-=!;0.,!.5#!%011#%-+>+-'!%),!+1!#5!>)!2#!13)--,)%-+>+-'!2#!=05!-#,,+-0+,#!

#-! 2.! 2'>#10;;#(#5-! 2#=!(0\#5=! 2#! %0((.5+%)-+05=! '1#%-,05+8.#=!(+=! X! 2+=;0=+-+05! 2#=!

;),-+%.1+#,=! #-! 2#=! #5-,#;,+=#=A! 1#! -0.-! 2)5=! .5! #5>+,055#(#5-! ()+5-#5)5-! &).-#(#5-!

%05%.,,#5-+#1!).!5+>#).!(052+)1G!

!

6I6 2+9!7+98)/9!+/!(%7),9!+/!#*8)99'/#+!+F38/+/,)+44+!/%#+99),'/,!
4+!(%Q+4833+&+/,!(+!*%9+'-F!#'3)44')*+!+/!K*G9!L'-,!2%7),!

"#!/,@=!D).-!*'I+-!%05=-+-.#!.5!#5`#.!()`#.,!;0.,!13'%050(+#!10%)1#G!"3K5-#,5#-!#5!6'5',)1A!

)>#%! #5>+,05! WSS!SSS! #(;10+=! 5#-=! %,''=! 2#;.+=! UV! )5=A! %05-,+I.#! #5! #??#-! X! PVh! 2#! 1)!

%,0+==)5%#! #-! 2#! 1)! %,')-+05! 5#--#! 23#(;10+=! #5! M,)5%#G! 4.==+A! 13)%%@=! X! 2#=! ,'=#).H!

;#,?0,()5-=! %05=-+-.#!.5! 1#>+#,!2#! %0(;'-+-+>+-'!;0.,! 1#=! #5-,#;,+=#=!#-!;),! %05='8.#5-!.5!

?)%-#.,!23)--,)%-+>+-'! ;0.,! 1#=! -#,,+-0+,#=! #-A! 2#;.+=! PSSWA! 1)! 8.)1+-'!2#=! -'1'%0((.5+%)-+05=!

#=-! 2#>#5.#! 1#! Q@(#! %,+-@,#! 1#! ;1.=! +(;0,-)5-! #5! -#,(#=! 2#! %&0+H! 23+(;1)5-)-+05! 2#=!

#5-,#;,+=#=G!

b),!)+11#.,=A!2#;.+=!1)!?+5!2#=!)55'#=!UTTSA!50.=!%05=-)-05=!.5#!'>01.-+05!#H;05#5-+#11#!2#=!

I#=0+5=! &).-! 2'I+-! 2)5=! 1#=! ?0\#,=! (),8.'#! ;),! .5#! =.%%#==+05! 2#! ,.;-.,#=! -#%&50106+#=!

9;)==)6#!2#!1)!%055#H+05!2+=%05-+5.#!X!1)!%055#H+05!;#,()5#5-#!)*$"A!'>01.-+05!2#!13)*$"!

>#,=!1#!Z!-,+;1#!;1)\!]A!'>01.-+05!2.!&).-!2'I+-!>#,=!1#!-,@=!&).-!2'I+-!?+I,#!0;-+8.#!X!13)I055':!

#-!23'>01.-+05=!2#!=#,>+%#=!9)%%@=!+5-#,5#-A!-,+;1#!;1)\!X!QS!rp(0+=A!2'>#10;;#(#5-!2#!=#,>+%#=!

/q!&).-#!2'?+5+-+05A!/q!Q*A!s:G!
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2+!/8-Q+'-F!-9'0+9!1-)!*+1-)G*+/,!4+!K*G9!L'-,!2%7),S!

"#! D).-! *'I+-! =.;;0,-'! 50-)((#5-! ;),! 134*$"! 8.+! ;#,(#-! 2)5=! 1#! (#+11#.,! 2#=! %)=! 2#=!

2'I+-=!2#=%#52)5-=!2#!130,2,#!2#!PS!JI;=A!#=-!2#!(0+5=!#5!(0+5=!=.??+=)5-!;0.,!1#=!=0%+'-'=!

#-!1#=!'%050(+#=!2'>#10;;'#=G!

*)5=! 1#=! ?0\#,=A! 1)! (.1-+;1+%+-'! 2#=! .=)6#=! #-! 50-)((#5-! -0.=! %#.H! 8.+! .-+1+=#5-! 1)! >+2'0!

9/'1'>+=+05!D*A!Kb/qA!>+2'0!X!1)!2#()52#A!)5+()-+05!2#!=+-#!g#IA!`#.!#5!1+65#A!s:!(#--#5-!

#5!'>+2#5%#!1#=!1+(+-#=!2.!D).-!*'I+-!)%-.#1!#-!);;#11#5-!2'`X!1#!/,@=!D).-!*'I+-G!!

"#=!;,#(+@,#=!0??,#=!23)%%@=!/,@=!D).-!*'I+-!;,0;0='#=!;),! 1#=! 0;',)-#.,=!>05-! =.=%+-#,! 1)!

%,')-+05! 2#! 50.>#).H! .=)6#=! #5%0,#! ;1.=! #H+6#)5-=! #5! -#,(#=! 2#! 2'I+-! #-! 2#! 8.)1+-'! 2#!

=#,>+%#!9>+2'0!#5!,#1+#?A!,')1+-'!>+,-.#11#s:G!!

"#=! .=)6#=! 2#=! #5-,#;,+=#=! #-! '-)I1+==#(#5-! ;.I1+%=! ;0,-'#=! ;),! 1#=! 50.>#).H! (02@1#=!

);;1+%)-+?=! 9%10.2! %0(;.-+56:A! 1)! %,0+==)5%#! 2#=! 2055'#=! X! =).>#6),2#,! #5! 1+65#A! #-! 1#=!

50.>#).H! (02@1#=! 2#! %0((.5+%)-+05! 9>+=+0%05?',#5%#A! -'1';,'=#5%#A! 0.-+1=! %011)I0,)-+?=!

#5,+%&+=:!+52.+=#5-!13'(#,6#5%#!2.!/,@=!D).-!*'I+-G!
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)*+,-.
/01+23*.45*46
/01+23*.4789:
/;2.4< =8>2?23*.

!"#$%&'#()*+,)-#.+/,)0123)45'$$'#(,) *+)-#.+/,67

7)8#%/9+)0:;2!
!

6IA V/!(%348)+&+/,!(-!K*G9!L'-,!2%7),!+/!3$'9+!(.'##%4%*',)8/!
+/!H*'/#+!

V/!(%348)+&+/,!48)/!(+9!87W+#,)T9!

M+5!PSUUA!1)!M,)5%#!%0(;-#!UWV!SSS!)I055'=!

=.,! 1)! ?+I,#! 0;-+8.#! =0+-! UQh! 2.! ;),%!

2';10\'!d!U!QVS!SSS!106#(#5-=!2#==#,>+=!;),!

.5!,'=#).!M//DA!#5!,#-),2!;),!,);;0,-!).H!

;,'>+=+05=! 2#! 2';10+#(#5-! 2#=! 0;',)-#.,=!

#-!2.!60.>#,5#(#5-G!

")! =+-.)-+05! #=-! 8.)5-+-)-+>#(#5-! ;1.=!

?)>0,)I1#! ;0.,! 1#=! ,'=#).H! %nI1'=! )>#%!

YPV!SSS! )I055'=! ;0.,! .5! ;),%! 610I)1! 2#!

Y!QSS!SSS! 2#! 106#(#5-=! 9205-! U!PSS!SSS!

=+-.'=! #5! [05#=! ;#.! 2#5=#:A! 7.(',+%nI1#!

)\)5-! ;.! (02#,5+=#,! ,);+2#(#5-! #-! X!

(0+52,#!%0l-!#5!M--"4!.5#!;),-!+(;0,-)5-#!

2#!=#=!,'=#).HG!
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"#=!)%-#.,=!2.!(),%&'!>05-!2';10\#,!1#=!50.>#).H!,'=#).H!M//H!!-,@=!;,06,#==+>#(#5-!#5!=#!

%05%#5-,)5-!=.,! 1#=![05#=! 1#=!;1.=!,#5-)I1#=! 98.),-+#,=!X! ?0,-#!2#5=+-'!#-!&)I+-)-!>#,-+%)1! -,@=!

2'>#10;;'!t!UP!106#(#5-=!X!(+5+():G!

$)5=! +5+-+)-+>#! ;.I1+8.#! ?0,-#A! 1#=! 0I`#%-+?=! 2#! %0.>#,-.,#! ?+H'=! ;),! 1#! 60.>#,5#(#5-! 5#!

;0.,,05-!^-,#!)--#+5-=!d!

! WSh!2#!1)!;0;.1)-+05!'1+6+I1#!#5!PSPS!

! USSh!2#!1)!;0;.1)-+05!%0.>#,-#!#5!PSPV!

*)5=! 1#! %05-#H-#! )%-.#1A! 1)! ,';1+%)-+05! 2.! =.%%@=! ,#5%05-,'! ;0.,! 1#=! 0??,#=! X! &).-! 2'I+-! #5!

-#,(#=!23)%%#==+I+1+-'!9%0.>#,-.,#!2#5=#!#-!;,+H!;),(+!1#=!;1.=!I)=:!#-!2#!=#,>+%#=!+550>)5-!#-!

.=)6#=! 91)!M,)5%#! #=-! 1#! 1#)2#,! #.,0;'#5! =.,! 13Kb/qA! 1)!qk*!#-! 1)!q0Kb!0;','#:! =#(I1#!;),!

%05='8.#5-! %0(;,0(+=#G
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A E+!()'0/89,)#!/-&%*)1-+!,+**),8*)'4!
5/! ,+*&+9! (+! *%9+'-F! +,! 9+*Q)#+9! $'-,! (%7),6X! 4+! (%3'*,+&+/,! (+! 4.5-*+! ()9389+! (.-/+!
#8-Q+*,-*+! Y! ?OOZ! +/! $'-,! (%7),! *%9-4,'/,! (+9! ,+#$/8480)+9! '2"E! +,! [)\'F! &)9+9! +/!
N-Q*+! 3'*! 4+9! 83%*',+-*9! +,! +/! 0*'/(+! 3'*,)+! *+/(-+! 3899)74+! 0*]#+! Y! 4.)/,+*Q+/,)8/! (-!
2%3'*,+&+/,!3'*!4.)/,+*&%()')*+!(-!*%9+'-!(.)/),)',)Q+!3-74)1-+!<+,6=!+,!#8&34%,%+9!'Q+#!
4+! 9',+44),+I! "-*! #+! (+*/)+*! 38)/,X! 4+!2%3'*,+&+/,! '!&)9! +/! 34'#+! -/! ()9389),)T! T)/'/#)+*!
3+*&+,,'/,! (+! 9-7Q+/,)8//+*! 4.%1-)3+&+/,! +/! ,+#$/8480)+! $'-,! (%7),! Q)'! 9',+44),+I!
^+3+/('/,X! 4+9!_8/+9!(+! #'*+/#+!(+! 4.8TT*+!$'-,!(%7),!Q8/,!/%#+99')*+&+/,! 9.'0*'/()*! +/!
T8/#,)8/!(+! 4.'-0&+/,',)8/!(+9!(%7),9!`!+/!+TT+,X!Y!#+! W8-*X! 9+-4!DCZ!(+! 4'!383-4',)8/!+9,!
%4)0)74+!Y!-/+!8TT*+!aK*)34+!@4'b.!)/,%0*'/,!'##G9!)/,+*/+,X!KU!+,!,%4%3$8/+I!

E.)/,+*Q+/,)8/! 3-74)1-+! (-! 2%3'*,+&+/,! 3'*! 4.)/,+*&%()')*+! (-! cJ@! <+,6=! '! T8*,+&+/,!
#8/,*)7-%! Y! 4.'&%/'0+&+/,! /-&%*)1-+! (-! (%3'*,+&+/,! +,! '! 3+*&)9! '-! (%3'*,+&+/,! (+!
4)&),+*! 4+9!%#'*,9!'Q+#! 4+9!(%3'*,+&+/,9!-*7')/9!+/!&',)G*+!(+!$'-,!(%7),I!<%'/&8)/9X! )4!!
#8/Q)+/(*'! (+! *+389),)8//+*! 4+! cJ@! '-! *+0'*(! (+! 4.%Q84-,)8/! (-! #8/,+F,+! :&)0*',)8/!
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/(%.*+(,# -5&00S/# TW8# 9(.)# %4.)# *2%291(,+4# /.)# \eD# %5&00S/# J# -+/*&,04D# %4#
/*(0f&64#(.#%&#/&.B46&)-4#4,#%+6,4#,(*&334,*#[#
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C4/#./&64/#g-)+B4)/g#-.#*)S/#1&.*#-2'+*#

29%25%47%Téléphonie sur IP

32%24%44%Accès à des applications hébergées à distance

34%24%42%Stockage et sauvegarde de données en ligne

36%30%33%Liaisons entre sites distants

39%16%45%Téléchargement de contenu multimédia

43%20%37%Communication unifiée

51%11%38%Télétravail

69%8%23%Visioconférence

73%23%5%Traitement intelligent d'image

29%25%47%Téléphonie sur IP

32%24%44%Accès à des applications hébergées à distance

34%24%42%Stockage et sauvegarde de données en ligne

36%30%33%Liaisons entre sites distants

39%16%45%Téléchargement de contenu multimédia

43%20%37%Communication unifiée

51%11%38%Télétravail

69%8%23%Visioconférence

73%23%5%Traitement intelligent d'image

Déterminant Secondaire

Sans
importance

0% 25% 50% 75% 100%

#
Base : PME connectées en THD  

Source : IDATE - Enquête PME 2011 

#
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e)+,0+9&.G#H)4+,/#J#%5&'/4,04#-4#3+6)&*+(,#B4)/#%4#TW8#

#

#

Base : PME non connectées en THD 
Source : IDATE - Enquête PME 2011 
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0/(#,-/)1,10')13+#$-/+#0@0)F*"#*/)/',10%#'#&'(#'1,,"/(0#%)%#"+N'N%";##

#
Q'+0# ,"# $3*'1+"# $"# ,-"+0"1N+"*"+)# 0/&%(1"/(=# /+# .DY# &3()%# &'(# ,"# J(3N('**"# H%N13+',#

$-.+0"1N+"*"+)#R/&%(1"/(#6JH.R:#$'+0#,"#2'$("#$/#H%0"'/#t+1A"(01)'1("#D3(*'+$#6HtD:#S#
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#

Sites à prendre en 
compte 

Outils déployés Echéance 

Site Universitaire d’Evreux 

ENT (e-learning, services en 
mobilité) 2012 

Laboratoires 
2013 - 2014 

Sécurisation  

Lycées 
ENT (avec prise en compte 
progressive des services de 
mobilité) 

2013 

Collèges 
ENT (avec prise en compte 
progressive des services de 
mobilité) 

2012 

Site à définir  
(gestion CRIHAN) 

Datacenter (hébergement des 
données ENT) En réflexion 

#

PA!A@A> C4#-2B4%(99434,*#20(,(3+7.4##

!"#"$"5"# %&'()*+&,+&'-.*/'0&'-12.3+&4&*+'
#

!"# $%&'()"*"+)# $"# ,-./("# "0)# 2'('2)%(10%# &'(# ,'# &(%0"+2"# $"# +3*5("/0"0# lG.# $3+)# /+"#

*'a3(1)%#"0)#$"#&")1)"#)'1,,";##

#
C4/#9)+,0+9&%4/#h<$#-.#-29&)*434,*#-4#%5$.)4#

Rang Nom de la ZAE Commune Rang Nom de la ZAE Commune
1 Fringale (Louviers) Louviers 11 ZC Cap Caer (Normanville) Normanville
2 Rougemare Bois des Com (Evreux) Évreux / Fauville 12 Ecoparc (Heudebouville) Heudebouville
3 Madeleine (Evreux) Évreux 13 Falaises (les) Val-de-Reuil
4 ZI (Vernon/St Marcel) Vernon / Saint-Marcel 14 Malouve (la) Bernay
5 ZI (Aubevoye/Gaillon) Aubevoye / Gaillon / Saint-Pierre-la-Garenne 15 les Champs Chouette Saint-Aubin-sur-Gaillon
6 Parc des Portes (Val de Reuil) Val-de-Reuil 16 Le Clos Mesnil Le Neubourg / Crosville-la-Vieille
7 Long Buisson (Evreux) Évreux / Guichainville 17 ZI M Real Alizay
8 ZI (Verneuil) Verneuil-sur-Avre 18 Village (le) Le Vaudreuil
9 ZI (PontAudemer) Pont-Audemer 19 Zone Industrielle Gravigny
10 Zone Carrefour garenne (Evreux) Évreux / Guichainville 20 Mont de Magny Gisors #

Source : CCI de l’Eure 

#
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$G*)&+*#-.#/+*4#iiiA4.)4f&>"AH)#

#

Source : www.eureka27.fr 
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- g103(0#

- !"#D"/53/(N#

- J3+)#G/$"*"(#
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Sites à prendre en 
compte 

Outils déployés Echéance 

Zones prioritaires en 
commercialisation  

Outils et usages innovants 
propres aux entreprises A définir 

Principales ZAE Outils et usages innovants 
propres aux entreprises A définir 

ZAE situées dans la vallée de 
Vallée de l’Andelle 
(revitalisation à venir) 

Outils et usages innovants 
propres aux entreprises A définir 

Entreprises spécialisées dans 
la vente en ligne et le e-
commerce 

Outils et usages innovants 
propres aux entreprises A définir 

Entreprises spécialisées dans 
le traitement de l’image 

Outils et usages innovants 
propres aux entreprises A définir 

Val de Reuil / Louviers Datacenter En réflexion 

A proximité des gares du 
département (Evreux, Vernon, 
Gaillon/Aubevoye, Bernay et 
Gisors) 

Pépinières d’entreprises En réflexion 

#
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Sites à prendre en 
compte 

Outils déployés Echéance 

Principaux hôpitaux 

Téléimagerie 

2012 – 2013 Datacenter 

Mutualisation des SI 

Evolution du Dossier Patient 
Territorialisé vers un partage 
commun des données  

En réflexion 

Etablissements médico-sociaux 

Mise en réseaux avec 
établissements de santé pour 
échanges de documents et 
visioconférence 

2012 – 2013 

Prestataires d’imagerie (privé 
et public) Téléimagerie 2012 - 2013 

Médecins libéraux 
Dossier Médical Partagé En cours de déploiement à 

l’échelle nationale 

Extranet sur les comptes rendus 
d’hospitalisation En réflexion 

Grand public Accès aux outils déployés 
d’information A définir 

#
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Sites à prendre en 
compte 

Outils déployés Echéance 

Couverture des zones blanches 
en HD et 3G (offres en direction 
des professionnels du tourisme) 

!"#$%&'()*+%&,-%,*é&%*.#$/)01,2341,
)5$/"&,-’é67#08%&,95&#8%&,
:*)(%&&/)00%"&; 

A partir de 2012 (stratégie e-
tourisme en cours 
d’élaboration) 

Couverture des zones blanches 
en HD et 3G (offres en direction 
du grand public) 

<::"/6#$/)0&,+)=/"%&,
%+=#*>5é%&1,?@,6)-%1,*é#"/$é,
#58+%0$é%,95&#8%&,8*#0-,:5="/6; 

A partir de 2012 (stratégie e-
tourisme en cours 
d’élaboration) 
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Sites à prendre en 
compte 

Outils déployés Echéance 

Communes / EPCI 
Dématérialisation du contrôle de 
légalité 2012 

Mutualisation de SIG En réflexion 

Infrastructures de transport 
/ zones blanches 

Billettique, information en 
mobilité 2012 - 2013 

#
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########################################################
7 Pour le compte du CGIET et de l’ARCEP 
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1.5%0 salarié

1 à 9 salariés

10 à 49 salariés

50 à 250 salariés

Ensemble

Actuel

Projet à 1 an
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0 salarié 1 à 9 salariés 10 à 49 salariés 50 à 250 salariés
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45%
31%

21%

32% 32%

0 salarié 1 à 9 salariés 10 à 49 salariés 50 à 250 salariés Ensemble

Flotte moyenne Poids des smartphones dans la flotte
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24%

11%

3%

3%

Renouveler tout ou partie de la flotte en place

Développer des applications métiers sur mobile

Augmenter le nombre de mobiles traditionnels déjà en place

Augmenter le nombre de smartphones déjà en place

#

!"#$%&%,S:QSA:%7(++$709$#%9231/9$#%8$%;(<14$#%XYZ[%8$#%,S:QSA:%7(++$709$#\%



Q>#

$%&'()&*+(,#-.#/0123&#-+)40*4.)#-5&32,&6434,*#,.32)+7.4#-.#829&)*434,*#-4#%5$.)4#
:;8<=#>"?#

?(3*7$%&%M.R,:%V%:+23W0$%SA:%BCFF%

! 85.,4#,(3&-+/&*+(,#-.#9&)0#+,H()3&*+7.4#'+4,#&B&,024D#9(.)#%&7.4%%4#%5234)64,04#
-4/# *&'%4**4/# 4,# 4,B+)(,,434,*# 9)(H4//+(,,4%# 94.*# 0(,/*+*.4)# .,# )4%&+# -4#
0)(+//&,04#[#

.+#A3,/*"=# ,'# 2(3100'+2"#$/#&'(2# 1+<3(*')1E/"# 1+0)',,%"#$'+0# ,"0#YJ.ZJ8.#"0)# '/a3/($-4/1#

",,"#'/001#&,/)v)#0)'51,10%"=#'A"2#/+#)'/9#$-%E/1&"*"+)#&'(#&"(03++"#322/&%"#'))"1N+'+)#^?C#

&3/(#/+#&'(2#*3@"+#0)'51,10%#'/)3/(#$"#U#0)')13+0#&'(#"+)("&(10"#$"#?#S#]K?#0','(1%0M?;#

G&(F0#/+"#&%(13$"#$"#)(F0#<3()"#&(3N("0013+#$"#,'#+3*'$10')13+#$/#&'(2#1+<3(*')1E/"=#&3()%"#

&'(# ,"# ("+3/A",,"*"+)# $"0# JI# <19"0# '/# &(3<1)# $-3($1+')"/(0# &3()'5,"0=# ,-'/N*"+)')13+# $/#

&31$0#$"0#0)')13+0#&3()'5,"0#'#&,/)v)#)"+$'+2"#'/a3/($-4/1#S#0-1+<,%241(=#*'10#,'#+3*'$10')13+#

$/# &'(2# &3/(('1)# 23++'1)("# /+# ("53+$# 'A"2# ,-%*"(N"+2"# $"0# )'5,"))"0# )'2)1,"0# "+#

"+A1(3++"*"+)#&(3<"0013++",;#

#

](39(/+*+(,#-.#9&)0#+,H()3&*+7.4#-&,/#%4/#Te$jeF$#

PC fixes 66%

PC portables 32%

Tablettes tactiles 2%
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84%

65%

60%
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0 salarié

1 à 9 salariés

10 à 49 salariés

50 à 250 salariés

Ensemble 64%
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24% 28% 43% 56% 28%59% 47% 49% 65% 54%

19%
15%

37%

18%
23%

0 salarié 1 à 9 salariés 10 à 49 salariés 50 à 250 salariés Ensemble

 

%  des PME avec
au moins un abonnement 3G/3G+ 

%  de PME utilisant
des Hotspots Wifi

%  des PME data
mobile, multimode
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")# E/"# 2"# *'(24%=# "+23("# 2,'1("*"+)# &3()%# &'(# ,-3<<("=# $"A('1)# 0"# N%+%(',10"(# 'A"2# ,'#

0)(/2)/(')13+#$"0#3<<("0#")#,-"<<")#$-'&&("+)100'N";#

#



QP#

$%&'()&*+(,#-.#/0123&#-+)40*4.)#-5&32,&6434,*#,.32)+7.4#-.#829&)*434,*#-4#%5$.)4#
:;8<=#>"?#

#
e)+,0+9&.G#H)4+,/#J#%&#-+HH./+(,#-4/#/4)B+04/#4,#%+6,4#J#%&#-43&,-4#

74%

71%

61%

75%

52%

66%

57%

58%

54%

40%

68%

61%

59%

59%

43%

Faible sécurisation et absence de confidentialités des

données hébergées 

Accessibilité des données

Manque de retour d'expérience sur ces offres (trop récentes

et peu utilisées) 

Qualité de serv ice du réseau

Problème d'interopérabilité avec le SI de l'entreprise

Utilisateur SaaS Non Utilisateur SaaS Ensemble 
#

!"#$%&%$+#$;<4$%8$#%,S:QSA:%7(++$709$#%
?(3*7$%&%M.R,:%V%:+23W0$%SA:%BCFF%

#

C&# 62,2)&%+/&*+(,# -4/# &99%+0&*+(,/# ;&&/# 4*# 9%./# 62,2)&%434,*# -.# ]%(.-# 4,# 4,*)49)+/4#
/5+,/0)+*#-&,/#.,4#*4,-&,04#-4#H(,-A#

C&#B+*4//4#-5&-(9*+(,#)4/*4#,2&,3(+,/#0(,-+*+(,,24#J#%&#%4B24#-4/#H)4+,/#J#%5&-(9*+(,#-4#04#
,(.B4&.# 3(-4# -4# 0(,/(33&*+(,# -4/# )4//(.)04/# \T#q# %4B24# 7.+# 9&//4# 9&)# .,4# (HH)4#
0(,/*).+*4#&.*(.)#-4/#)2/4&.G#*)S/#94)H()3&,*/#:TW8?#4*#-4#/(%.*+(,/#/20.)+/24/A#

#

! #_,4#9)2/4,04#/.)# %&# *(+%4# :/+*4#E4'D# )2/4&.#/(0+&.G?#-4#9%./#4,#9%./# +,*26)24#J# %&#
/*)&*26+4#-4#0(33.,+0&*+(,D#-4#3&)f4*+,6#4*#-4#-+/*)+'.*+(,#-4/#4,*)49)+/4/A#

!"0#$@+'*1E/"0#'2)/",,"0#"+#*')1F("#S#,'#<310#$"#2(%')13+#$"#01)"#u"5#")#$"#&(%0"+2"#

0/(#,"0#(%0"'/9#0321'/9#$"A('1"+)#"+23("#0"#("+<3(2"(#$'+0#,"0#'++%"0#S#A"+1(;#

G1+01#01#$%aS#/+"#YJ.ZJ8.#0/(#$"/9#$10&30"#$-/+#01)"#u"5=#,"0#&(3a")0#0"#&3/(0/1A"+)#

0/(##/+#(@)4*"#1+24'+N%#$"#,-3($("#$"#K#S#M?C#$"#+3/A"'/9#%E/1&%0#&'(#'+;#

#

T&.G#-p27.+9434,*#4,#/+*4#E4'#-&,/#%4/#Te$jeF$#/4%(,#%&#*&+%%4#/&%&)+&%4#

# <0*.4%# n#9)(V4*#J#!#&,#

?#0','(1%# K?C# KC#

M#S#T#0','(1%0# KUC# BC#

M?#S#UT#0','(1%0# \>C# ^C#

K?#S#]K?#0','(1%0# BBC# UC#

.+0"*5,"# K>C# \C#

!"#$%&%$+#$;<4$%8$#%,S:QSA:%7(++$709$#%
?(3*7$%&%M.R,:%V%:+23W0$%SA:%BCFF%

%



QQ#

$%&'()&*+(,#-.#/0123&#-+)40*4.)#-5&32,&6434,*#,.32)+7.4#-.#829&)*434,*#-4#%5$.)4#
:;8<=#>"?#

I"))"#&(%0"+2"#0/(#,'#)31,"#0"#$3/5,"#$-/+"#*3+)%"#"+#&/100'+2"#$"0#(%0"'/9#0321'/9#

"+#"+)("&(10"=#E/1#$"A('1)#23++'1)("#/+"#$1<</013+#"9&3+"+)1",,";#

#

rB(%.*+(,#-.#,+B4&.#-5./&64/#-4/#m%(6/ji+f+#4*#)2/4&.G#/(0+&.G#-&,/#%4/#Te$jeF$#

0% 5% 10% 15% 20% 25%

Blogs/Wiki

Réseaux sociaux*

En progression Stable

En
projet

Non
utilisé

12%

4%

72%4%13%

89%2%5%

12%

4%

72%4%13%

89%2%5%

#

_%6*"+8%/3<417%$0%/*(=$##1(++$4#%
!"#$%&%$+#$;<4$%8$#%SA:%7(++$709$#%
?(3*7$%&%M.R,:%V%:+23W0$%SA:%BCFF%

C&# -23(0)&*+/&*+(,# -4# %5&01&*# 4,# %+6,4# 4*# -4/# )2/4&.G# /(0+&.G# 9&)3+# %4# X)&,-# 9.'%+0#
&004,*.4#/&,/#04//4# %&#,204//+*2#9(.)# %4/#4,*)49)+/4/D#4*#,(*&334,*#9(.)# %4/#9%./#94*+*4/#
-54,*)4#4%%4/D#-4# /4#`#/&+/+)#a#-4# *(.*# %4#9(*4,*+4%#-.#=4*# J# *)&B4)/#,(*&334,*# %&#3+/4#4,#
9%&04#-4#/+*4/#\,*4),4*#3&)01&,-/#&-&9*2/#4*#-5.,4#/*)&*26+4#-4#0(33.,+0&*+(,#+,*26)&,*#
%4/#)2/4&.G#/(0+&.GA#

#

! C&#0(,V(,0*+(,#-4#,(.B4&.G#./&64/#4,#4,*)49)+/4D#-4#9%./#4,#9%./#0(,/(33&*4.)/#
-4# '&,-4# 9&//&,*4D## 7.+# -4B)&+4,*# -R,&3+/4)# .,#3&)012# -.# TW8D# &.# -23&))&64#
V./7.5+0+#9%.*o*#%4,*#[#

Q"0# '&&,12')13+0# $"# &,/0# "+# &,/0# 23,,'53(')1A"0=# $"0# '22F0# S# $10)'+2"# E/1# 0"#

N%+%(',10"+)=# $"0# '&&,12')13+0# 1+)%N('+)# $"# &,/0# "+# &,/0# $"# 23+)"+/0#

A1$%3Z8/,)1*%$1'=# /+"# &(3N("0013+# (%N/,1F("*"+)# $/# 2,3/$# "+# "+)("&(10"=d# 03+)#

'/)'+)#$"# )"+$'+2"0# "+#*')1F("#$"# 23+03**')13+# WY#E/1# 03+)# %N',"*"+)# '/)'+)#$"#

$(1A"(0#&3/(#,'#L15("#3&)1E/"#"+#"+)("&(10";#

#



Q"#

$%&'()&*+(,#-.#/0123&#-+)40*4.)#-5&32,&6434,*#,.32)+7.4#-.#829&)*434,*#-4#%5$.)4#
:;8<=#>"?#

#
C4/#./&64/#g-)+B4)/g#-.#T)S/#1&.*#-2'+*#a#-&,/#%4/#Te$jeF$#

29%25%47%Téléphonie sur IP

32%24%44%Accès à des applications hébergées à distance

34%24%42%Stockage et sauvegarde de données en ligne

36%30%33%Liaisons entre sites distants

39%16%45%Téléchargement de contenu multimédia

43%20%37%Communication unifiée

51%11%38%Télétravail

69%8%23%Visioconférence

73%23%5%Traitement intelligent d'image

29%25%47%Téléphonie sur IP

32%24%44%Accès à des applications hébergées à distance

34%24%42%Stockage et sauvegarde de données en ligne

36%30%33%Liaisons entre sites distants

39%16%45%Téléchargement de contenu multimédia

43%20%37%Communication unifiée

51%11%38%Télétravail

69%8%23%Visioconférence

73%23%5%Traitement intelligent d'image

Déterminant Secondaire

Sans
importance

0% 25% 50% 75% 100%

#

!"#$%&%SA:%7(++$709$#%$+%,-.%X`[%8$#%SA:%7(++$709$#\%
?(3*7$%&%M.R,:%V%:+23W0$%SA:%BCFF%

C&# 62,2)&%+/&*+(,# -4# %&# -23&*2)+&%+/&*+(,D# -4/# 0(,*4,./# 9&)*&62/D# -4/# 0(,*4,./#
B+-2(j3.%*+32-+&D# -4/# &99%+0&*+(,/# 4,# %+6,4# 4*# -4/# &00S/# J# -+/*&,04Dd# /(,*# &.*&,*# -4#
%4B+4)/#J#%&#62,2)&%+/&*+(,#-.#TW8#4,#4,*)49)+/4A#

#



QM#

$%&'()&*+(,#-.#/0123&#-+)40*4.)#-5&32,&6434,*#,.32)+7.4#-.#829&)*434,*#-4#%5$.)4#
:;8<=#>"?#

#

PA>A>A@ ;R,*1S/4#-4/#*4,-&,04/#014l#%4/#4,*)49)+/4/#
#

;R,*1S/4#&.#)46&)-#-4/#*4,-&,04/#('/4)B24/#014l#%4/#4,*)49)+/4/#

T4,-&,04#9)(/940*+B4# m4/(+,/#

C5&BS,434,*# -4/# ./&64/# -&*&# 4,# 3('+%+*2#
:<T<E<8#[# <,R# T+34# <,R# E14)4# <,R#
84B+04?#

H%0"'/9# *351,"0# &"(<3(*'+)0# ")# 23/A"()/("#

3&)1*',"#

R%2/(1)%=# 0'/A"N'($"# ")# 2'&'21)%#$"# 0)32k'N"#

$"0#$3++%"0#$"0#"+)("&(10"0#

_,# %4,*# -20(%%&64# -.# 0%(.-# 0(39.*+,6#7.+#
-4B)&+*# /5+,*4,/+H+4)# :4,#9&)*+0.%+4)# 014l# %4/#
Te$jeF$?#

Q%A",3&&"*"+)#$"#,'#23/A"()/("#YiQ##

R%2/(1)%=# 0'/A"N'($"# ")# 2'&'21)%#$"# 0)32k'N"#

$"0#$3++%"0#$"0#"+)("&(10"0#

_,4#9)2/4,04#/.)#%&#*(+%4#:/+*4#i4'D#)2/4&.G#
/(0+&.GD# i4'# >AKDd?# 7.+# -4B+4,*#
+,-+/94,/&'%4#J#%&#0(392*+*+B+*2##

R"+0151,10')13+#$"0#"+)("&(10"0=#")#+3)'**"+)#

$"0# &,/0# &")1)"0# '/# $%A",3&&"*"+)# $"# 01)"0#

*'(24'+$0#")#$"#,"/(#$%2,1+'103+#*351,"#

R"+0151,10')13+# S# ,-1+)%N(')13+# $"0# (%0"'/9#

0321'/9# $'+0# ,'# 0)(')%N1"# $"# ,-"+)("&(10"#

6*'(k")1+N=#23**/+12')13+=#A"+)":#

C4# -2B4%(99434,*# -5./&64/# :*)&B&+%#
0(%%&'()&*+HD# 0(,*4,./# 3.%*+32-+&/D#
&99%+0&*+(,/#4,#%+6,4D#&00S/#J#-+/*&,04Dd?#&.#
/4+,# -4/# 4,*)49)+/4/# -4# 9%./# 4,# 9%./#
0(,/(33&*4.)/#-4#'&,-4#9&//&,*4#

Q%A",3&&"*"+)#$"#,'#23/A"()/("#YiQ#

?(3*7$%&%M.R,:%

:"2"! G&'/34'(0)/'0&6135'(K>1+893''&7&41'(L,8936';((

PA>A@A! C52-.0&*+(,##

#

!"#0"2)"/(#$"#,-%$/2')13+#'#"+)("&(10#/+"#&3,1)1E/"#A3,3+)'(10)"#$"#$%&,31"*"+)#$"0#YWI#$'+0#

,"0# &(32"00/0# $"# ,-"+0"1N+"*"+);# # R",3+# /+"# %)/$"# *"+%"# "+# ]?M?# &'(# ,-WLeJ=# T?C# $"0#

L('+`'10# 23+01$F("+)# E/"# ,"0# YWI.# 6Y"24+3,3N1"0# $"# ,-W+<3(*')13+# ")# $"# ,'#I3**/+12')13+#

&3/(#,-.$/2')13+:#03+)#/)1,"0#S#,-%$/2')13+#$"0#"+<'+)0#")#$"0#'$3,"02"+)0;#

#

! 84#%5$=T#&.#-29%(+434,*#-.#0&)*&'%4#,.32)+7.4##

!"0# .DY# 03+)# "+# 23/(0# $"# $%&,31"*"+)# $'+0# ,"0# 23,,FN"0# ")# ,"0# ,@2%"0# $/# $%&'()"*"+)# $"#

,-./(";# m1"+# E/"# ,"0# 03,/)13+0# 243101"0# 031"+)# $1<<%("+)"0=# ,'# (%<,"913+# 0/(# /+"# 03,/)13+#

*/)/',10%"# '# %)%# "+)("&(10";# J3/(# ('&&",=# ,"# &(3a")# .DY# '# %)%# ,'+2%# &'(# ,"# 81+10)F("# $"#

,V.$/2')13+#'A"2#,"#03/)1"+#$"#,'#I'100"#$"0#Q%&v)0#")#I3+01N+')13+0#"+#]??>=#"+#$1("2)13+#$"0#



QN#

$%&'()&*+(,#-.#/0123&#-+)40*4.)#-5&32,&6434,*#,.32)+7.4#-.#829&)*434,*#-4#%5$.)4#
:;8<=#>"?#

'2'$%*1"0# ")# $"0# 23,,"2)1A1)%0# )"((1)3(1',"0;# W,# '# &3/(# 5/)# ,'# 23+0)1)/)13+# $V/+# .0&'2"#

D/*%(1E/"# $"# Y('A'1,# 6.DY:# '/E/",# &"/)# '22%$"(# 24'E/"# '2)"/(# $/# 0@0)F*"# %$/2')1<#

6"+0"1N+'+)=# %,FA"=# '$*1+10)(')1<=#*'10# '/001# &'("+)=# 1+)"(A"+'+);;;:;# t+# )",# "0&'2"# <3/(+1)# S#

24'2/+#$"#2"0#'2)"/(0#/+#&31+)#$V'22F0#/+1<1%#S#/+#2"()'1+#+3*5("#$V3/)1,0#$%<1+10#"+#<3+2)13+#

$/# &(3<1,# $"# 24'2/+# $V"/9;# I3+2(F)"*"+)=# # '&(F0# /+"# 1$"+)1<12')13+# /+1E/"=# 1,# &"(*")# /+#

'22F0#S#$1<<%("+)0#)@&"0#$"#0"(A12"0#[#

#

- &3/(# ,"0# 0"(A12"0# $"# A1"# 023,'1("# [# "*&,310# $/# )"*&0=# +3)"0=# 5/,,")1+0=# '50"+2"0=#

(%0"(A')13+#$"#0',,"0=#1+<3(*')13+0#'$*1+10)(')1A"0;;;=#

- &3/(# ,"0#0"(A12"0#&%$'N3N1E/"0# [#0/1A1# 1+$1A1$/",=# )/)3(')=#2'41"(0#$"#)"9)"0=# ,3N121",0#

&%$'N3N1E/"0=# $10)(15/)13+# 3/# 23,,"2)"# $"# $"A31(0=#*10"# S# $10&301)13+# $"# ("003/(2"0#

$V'1$"#3/#$"#03/)1"+;;;#

- &3/(#,"0#0"(A12"0#$32/*"+)'1("0#[#2')',3N/"0#$"#515,13)4FE/"=#IQW=#5'0"0#$"#$3++%"0=#

2'+'/9#+/*%(1E/"0#"+#,1N+";;;#

- &3/(# ,"0# 0"(A12"0# $V1+<3(*')13+# ")# $"# 23**/+12')13+# [# &/5,12')13+# $"# ("003/(2"0#

+/*%(1E/"0#*/,)1*%$1'0=#,"))("0#$V1+<3(*')13+=#<3(/*0;;;#

#

I3**"#$%5/)%#$'+0#2"()'1+"0#H%N13+0#<('+`'10"0#6!'+N/"$32OH3/001,,3+:#,"#$%&,31"*"+)#$"0#

.DY#&3/(('1)#S#)"(*"#b)("#23*&,%)%#&'(#,'#*10"#"+#&,'2"#$/#2'()'5,"#+/*%(1E/";#I"))"#'2)13+#

23+010)"#S#*"))("#S#$10&301)13+#N(')/1)"*"+)#/+#3($1+')"/(#&3()'5,"#S# 24'E/"#%,FA";#!-3/)1,#

&"(*")#'1+01#,"#('223($"*"+)#S#,-.DY#")#,-'22F0#S#/+"#0%(1"#$"#,3N121",0#03/0#,12"+2"#,15("#'/001#

51"+#'/#23,,FN"#3/#'/#,@2%"#E/-S#03+#$3*121,";#J,/0#)'($=#,"0#3($1+')"/(0#&3()'5,"0#&3/(('1"+)#

("N(3/&"(#$"#+3*5("/9#0"(A12"0#[#

#

- /+#"0&'2"#$"#0)32k'N"#&3/(#,"0#*'+/",0#023,'1("0#+/*%(1E/"0#")#)3/)"#'/)("#("003/(2"#

&%$'N3N1E/"=#

- /+#5','$"/(#'/$13#&3/(#,V"+0"1N+"*"+)#$"0#,'+N/"0=#

- /+#*3$"#$"#&'1"*"+)#&3/(#,'#("0)'/(')13+#023,'1("=#

- /+"#2'()"#$"#)('+0&3()=#

- /+#'22F0#'/9#0"(A12"0#$'+0#,"0#$3*'1+"0#2/,)/(",0=#0&3()1<0=;;;#

- /+#*3$"#$V'/)4"+)1<12')13+#0%2/(10%#&3/(#/)1,10"(#,V3($1+')"/(;#

#

! C&#62,2)&%+/&*+(,#-4/#T&'%4&.#m%&,0/#\,*4)&0*+H/#

!"0#Y'5,"'/9#m,'+20#W+)"('2)1<0#6YmW:#0"*5,"+)#'/a3/($-4/1#"+#A31"#$"#N%+%(',10')13+#6'2)13+#

"+)("&(10"# &'(# ,"# $%&'()"*"+)# "+# 23*&,%*"+)# $/# $%&,31"*"+)# $"0# .DY:;# I")# %2('+#

1+<3(*')1E/"#$10&30"#$"0#<3+2)13++',1)%0#0/1A'+)"0#[##

- R'/A"N'($"#$"0#1+<3(*')13+0#_#

- J(3a"2)13+#$"#$32/*"+)0#_#

- J300151,1)%#$-"<<"2)/"(#$"0#*'+1&/,')13+0#$1("2)"0#0/(#,"#)'5,"'/#N(c2"#S#,-%2('+#)'2)1,";##

J(%0"+)#$'+0#/+#+3*5("#2(3100'+)#$V%)'5,100"*"+)0=#,"#YmW#'#$%aS#%)%#"9&%(1*"+)%#S#,V%24",,"#

$V/+# $%&'()"*"+)# "+)1"(=# 2",/1# $"0# !'+$"0=# $'+0# ,"E/",# )3/0# ,"0# 23,,%N1"+0# 3+)# %)%# %E/1&%0#



"K#

$%&'()&*+(,#-.#/0123&#-+)40*4.)#-5&32,&6434,*#,.32)+7.4#-.#829&)*434,*#-4#%5$.)4#
:;8<=#>"?#

$V/+# 3($1+')"/(# &3()'5,"# ,"/(# &"(*"))'+)# "+# 3/)("=# &'(# ,V1+)"(*%$1'1("# $V/+# (%0"'/=# $"#

0'/A"N'($"(#$1("2)"*"+)#,"0#%,%*"+)0#'<<124%0#0/(#,"#)'5,"'/#1+)"('2)1<;##

#

! C5.*+%+/&*+(,#-4#%&#B+/+(0(,H2)4,04##

J3/(# 03/)"+1(# ")#$%A",3&&"(# ,-'&&("+)100'N"#$"0# ,'+N/"0# %)('+NF("0#$F0# ,-%23,"#&(1*'1("=# ,"#

81+10)F("# $"# ,-.$/2')13+# '# ,'+2%# "+# ]??B# ,"#&,'+#nM???#A101323+<%("+2"0n;# I"# &(3a")# A10'1)# S#

<'A3(10"(# ,-'&&("+)100'N"# $"0# ,'+N/"0# ")# S# &"(*"))("# '/9# %,FA"0# $"# $1',3N/"(# "+#

A101323+<%("+2"#'A"2#$"0#1+)"(,32/)"/(0#+')1<0#6"+0"1N+'+)0=#%,FA"0#$"#2,'00"# a/*",%":;#G&(F0#

/+"#"9&%(1*"+)')13+#'/&(F0#$-/+"# )("+)'1+"#$-%23,"0#&(1*'1("0=# 2"#$10&301)1<# "0)# "+#A31"#$"#

$%&,31"*"+)# 0/(# &(F0# $"# M#???# %)'5,100"*"+)0# &(1*'1("0;# .+# $"43(0# $"# ,-'&&("+)100'N"# $"0#

,'+N/"0=# ,'# A101323+<%("+2"# "0)# &'(# '1,,"/(0# /)1,10%"# &3/(# $-'/)("0# )@&"0# $"# &(3a")0#[#

1+)"(A"+)13+#S#$10)'+2"#$-"9&"()0=#A101)"#N/1$%"#S#$10)'+2"#$-"9&301)13+0=#&(3a")0#23,,'53(')1<0#

1+)"(+')13+'/9=d:;##

Q'+0#,"#0"23+$'1("=#3/)("#,-'&&("+)100'N"#$"0#,'+N/"0=#,'#A101323+<%("+2"#"0)#/)1,10%"#$'+0#/+#

23+)"9)"# $-103,"*"+)# N%3N('&41E/"# 61,1"+# &'(# "9"*&,":;# .,,"# &"(*")# '1+01# $"# ("N(3/&"(#

2"()'1+"0# 2,'00"0# $'+0# ,"# 2'$("# $-"+0"1N+"*"+)# 0&%21<1E/"# 23**"# $"0# 3&)13+0;# I"))"#
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Exemple de zone IRIS  

en distinguant la partie bâtie de la partie non bâtie 
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